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Technology Resources 

This table describes all accounts you may use at East Central Community College and what each account will allow you to access. 

My Info 

 

My Info provides your private access to your personal East Central 
information.  You may login to My Info to view grades, transcripts, 
degree plans, and course schedules.  You may also register for 
classes and pay your bill online! 

Blackboard 
 
 

Your Blackboard account is a learning management system that 
allows you and your instructor to pass documents, communicate, 
and engage using various interactive tools provided by the 
Blackboard Learning Management system.  This is used for more 
than just online courses!  It is also available for your traditional 
classroom courses. 

Student Email 
 
 

Your student email account is a VERY important part of 
communications with your instructions and administrators at EC.  
We continuously use this method to provide you with new and 
changing events on campus.   

LAN ( Campus Computer Workstations) 

 

Your LAN account allows you to login to any computer on 
campus and have access to your network drives.   

Warrior Alert 

 

Warrior Alert allows you to register several numbers and email 
addresses so you may get emergency alerts, class closing 
notifications, school closing announcements.  Register to receive 
calls, texts, or emails! 
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First Time Account Setup Instructions 

Follow ing t he st eps in order w ill provide a m ore sm oot h process for you. 

STEP 1 

Go t o w w w .eccc.edu , click on t he My EC but t on. 

 My EC 

 

 

 

 

  

  
Once you are on t he My EC page, not ice on t he lef t  side of  t he screen t hat  t here 

are several opt ions under t he St udent  sect ion.  This is w here you w ill f ind short cut s 

t o t he sit es you w ill need t o access. 

STEP 2 

My Inf o 

a. From  t he My EC page, click on My Inf o.   

The screen should look like t he one below . 

 

 

 

 

b. Login using t he My Inf o usernam e and passw ord  given t o you on your 

Login Inf orm at ion Sheet .   

 

User  ID:  St udent  ID# 

PIN:   In it ially set  t o your  6 d igit  dat e of  b ir t h  

http://www.eccc.edu/
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c. You w ill be required  t o change your  PIN upon your f irst  login.  Once you 

do so, p lease w r it e it  dow n on t he Login Inf orm at ion Sheet . 

Not e:  If  you should forget  your PIN, p lease use t he  

Forgot your userid or pin? link locat ed on t he My Info login page. 

STEP 3 

BlackBoard 

a.  From  t he My EC page, click on Blackboard . 

 

b . You w ill login using t he f o llow ing: 

Login using t he My Inf o usernam e and passw ord  given t o you on your 

Login Inf orm at ion Sheet .   

 

Usernam e:  St udent  ID#  (Sam e as My Inf o) 

Passw ord :   In it ially set  t o 6 d igit  dat e of  b ir t h  (Sam e as My Inf o PIN) 
Not e:  Any changes you m ake t o your My Info PIN w ill be aut om at ically 

synched 3 t im es daily w it h Blackboard.  If  you just  changed your My Info 

PIN, it  w ill not  ref lect  in  Blackboard w it h t he new  passw ord unt il 7AM, 

1PM, or 4PM.   Rem em ber: Blackboard and My Info passw ord/PIN w ill 

alw ays be t he sam e.   
Not e:  If  you should forget  your Blackboard passw ord, p lease use t he  

Forgot your userid or pin? link locat ed on t he My Info login page.  

c. Ver if y t hat  all t he classes you regist ered  f or  are show ing up  in 

Blackboard .  If  t hey are not , p lease cont act  t he Adm issions Of f ice at  601-

635-6206.   If  t he class w as a d ist ance learning course, p lease cont act  

Dist ance Learning at  d ist ancelearning@eccc.edu  

 

mailto:distancelearning@eccc.edu
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STEP 4 

St udent  Em ail  

a. From  t he My EC page, click on St udent  Em ail.  You w ill be t aken t o t he 

screen show n below .   

 

 

 

 

 

b . Do NOT click on Sign Up.  Click on Sign In on t he r ight  side of  t he screen.  

Sign in using t he em ail address given t o you on your  Login Inf orm at ion 

Sheet .   

Window s Live ID:   your  em ail address 

Passw ord :  In it ially set  t o t he sam e as your  My Inf o passw ord . 

Not e:  If  you change your em ail passw ord , you w ill be required t o use t he 

Forgot  passw ord feat ure provided by Window s Live. 

c. Once you t ype in your  usernam e and passw ord  and click on Sign In.  Your  

screen should  look like t he one below :  

d . Ret ype your  passw ord ; select  a secret  quest ion and answ er.  You do not  

have t o p rovide alt ernat e em ail addresses.   Provide your  count ry, st at e, 

zip , and  b ir t h 

year.  Click on 

Accept . 
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e. You w ill be asked t o choose your  t im e zone.  Choose Cent ral Tim e (US & 

Canada).    Click Ok.   

f . You w ill t hen be t aken t o your em ail screen.  From  now  on w hen logging 

in t o check your  em ail, you w ill be t aken d irect ly t o t h is screen.  (Show n 

below ) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Windows Live Features 

Provided w it h your Window s Live em ail account , you have several ot her services available.  

Such as Window s Live Messenger, SkyDrive, Spaces, and ot her feat ures.  The t able below  

describes each of  t hese feat ures. 
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St udent  Em ail +  Calendar  

 Microso f t  Out look Live  10 GB em ail accoun t  w it h  calend ar  services. 

Collaborat ion 

Online services t o  st o re, share, and  ed it  d ocum ent s.  

Microso f t  Of f ice Live Worksp ace Save, access and  share d ocum ent s on line  

Wind ow s Live SkyDr ive 25 GB o f  on line w eb  st o rage.  

Wind ow s Live Sp aces Great  f o r  group  p ro ject s, cam p us club s, o r  p ersonal 

p ages.  

Com m unicat ion 

Enhance your on line and  m ob ile experience, and  personalize it  w it h  t hese 

com m un icat ion  t oo ls.  

Wind ow s Live Messenger  The w or ld 's #1 IM clien t  let s you d o  m ore t han  just  

chat .  

Wind ow s Live Wr it er  Com p ose b log p ost s using Wind ow s Live Sp aces o r  your  

cur ren t  b log service.  

Wind ow s Live Mob ile 

Co llege em ail and  m ore t oo ls on line o r  on  t he go .  

 

For  ext ensive help  on all Microsof t  Live f eat ures, go t o ht t p ://help .out look.com  . 

http://www.microsoft.com/liveatedu/student-email.aspx?locale=en-US&country=US#3
http://www.microsoft.com/liveatedu/student-email.aspx?locale=en-US&country=US#5
http://www.microsoft.com/liveatedu/student-email.aspx?locale=en-US&country=US#6
http://www.microsoft.com/liveatedu/student-email.aspx?locale=en-US&country=US#7
http://www.microsoft.com/liveatedu/student-email.aspx?locale=en-US&country=US#8
http://www.microsoft.com/liveatedu/student-email.aspx?locale=en-US&country=US#9
http://www.microsoft.com/liveatedu/student-email.aspx?locale=en-US&country=US#10
http://www.microsoft.com/liveatedu/student-email.aspx?locale=en-US&country=US#10
http://help.outlook.com/
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LAN Account 

Local Area Net w ork (LAN) -  Cam p us Workst at ions 

To  log in  t o  cam p us w orkst at ions – lib rary, t he Sm it h  Build ing st ud en t  lab , 

w orkst at ions in  inst ruct ional lab s – m ake sure t he log in  locat ion  (at  t he bo t t o m  o f  t he 

log in  w ind ow ) is set  t o  t he ECCC d om ain .   

Your  usernam e is:    St ud en t  ID 

Your  p assw ord  is:     St ud en t  PIN  (My In f o  Personal Id en t if icat ion  Num b er ) 

 

In  o t her  w ord s, your  w orkst at ion  log in  m ir ro rs you’re My In f o  log in  cred en t ials.  If  

you change your  PIN via My In f o , t hen  af t er  a synchron izat ion  p er iod  o f  a f ew  

m inut es t o  a f ew  hours (d ep end ing on  t he t im e o f  t he change) your  LAN p assw ord  

w ill r ef lect  t he up d at ed  PIN. 

 

When you log in  t o  a w orkst at ion , you have an  H: d r ive in  t he My Com p ut er  f o ld e r  

w h ich  is a m ap  t o  your  p ersonal st ud en t  f o ld er  on  t he cam p us net w ork.  You should  

also  have an  O: d r ive (Hand out s) w h ich  is how  som e inst ruct o rs m ay d ist r ib ut e lab  

assignm ent s.  Also  in  My Com p ut er  are var ious d r ives m ap p ing t o  ap p licat ions such  as 

Plat o , healt hcare app licat ions, et c. d ep end ing on  your  p rogram  o f  st ud y. 

 

In  order  t o access w ork over  t he int ernet  at  hom e or  aw ay f rom  cam pus, it  is 

suggest ed t hat  you save w ork/docum ent s t o your  Sky Dr ive.  The H: dr ive is 

not  accessible of f  cam pus. 

 

Not e:  If  you should forget  your LAN Passw ord, p lease use t he  

Forgot your userid or pin? link locat ed on t he My Info login page. 

 

My Info ð Common Processes  

To find out more detailed instruct ions on the common processes in My 

Info, please go to www.eccc.edu and click on the My EC button, then  select 

Frequent ly Asked Quest ions. 

 

 

 

http://www.eccc.edu/
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Warrior Alert 

Warr io r  Aler t  is a rap id  and  sim ult aneous m essaging syst em  used  t o  d ist r ib ut e aler t s 

via t ext  m essaging, em ail, cell p hones, and  t rad it ional land -line p hones. 

 

Your  War r io r  Aler t  log in  w ill b e sen t  t o  you via your  ECCC em ail ad d ress at  t he 

b eginn ing o f  a sem est er  in  w h ich  you are enro lled .  To  access your  aler t  d et ails, open  

t he sit e h t t p ://w w w .m yschoo lcast .com  and  log in  w it h  t he cred en t ials w hen  you have 

received  t hem .  In  t h is sit e, you w ill ind icat e t he cell p hone num b ers, land -line 

num b ers, and  em ail ad d resses t o  w h ich  you w ish  t o  receive aler t s. 

 

ECCC d oes no t  over -use War r io r  Aler t , i.e. you w ill on ly receive m essages f rom  t h is 

service t hat  are ext rao rd inar ily im p or t an t  and  ap p licab le.  Th is service is on ly f o r  

b onaf id e em ergencies on  cam p us, inclem ent  w eat her  t hat  is a ver if ied  and  im m inen t  

t h reat , and  cam p us o r  class closings.  You w ill r eceive t arget ed  aler t s (course sect ion  

sp ecif ic) w hen  a p ar t icu lar  class is cancelled , f o r  inst ance d ue t o  inst ruct o r  illness.  The 

co llege d oes t h is t o  p reven t  unnecessary t r ip s t o  cam p us t o  t he great est  ext en t  w e 

can .  

Note: If  you f o rget  your  War r io r  Aler t  p assw ord , p lease go  t o  

w w w .m yschoo lcast .com   and  click on  t he Forgo t  p assw ord ?  link.   

Wireless Access on Campus 

Wireless access t o  t he LAN and  t o  t he In t ernet  on  cam p us is no t  a f in ished  p rod uct  

and  con t inues t o  grow .  When a new  access p o in t  is p laced , you w ill b e em ailed  as t o  

t he new  locat ion . 

 

Cur ren t ly – w ireless access t o  t he In t ernet  and  t he ECCC LAN is availab le in  t he Tucker  

Build ing, and  t he Sm it h  St ud ent  Services b uild ing (p ar t i cular ly t he gr ill and  lob b y).  

Coverage f o r  t he Bur t on  Lib rary should  b e com p let ed  b ef o re t he b eginn ing o f  t he 

Fall 2009 sem est er .  In  t hese locat ions, use your  LAN log in  just  as you w ould  a cam p us 

w orkst at ion . 

 

In  t he d orm it o r ies, b road b and  w ireless access t o  t he In t ernet  is availab le t o  st ud en t s 

in  room s o r  com m on areas t h rough  t he Med iacom  cab le net w ork.  In  t hese locat ions, 

t he access is on ly t o  t he In t ernet , and  no t  t he ECCC LAN.  To  rep or t  an  issue o r  out age 

http://www.myschoolcast.com/
http://www.myschoolcast.com/
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in  t he d orm it o ry w ireless net w ork, con t act  Direct o r  f o r  St ud en t  Lif e Jonat han  

Peep les at  601-635-6213, o r  jp eep les@eccc.ed u . 

 

 

mailto:jpeeples@eccc.edu

