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Create a Web Account 

1. Go to www.pearsonvue.com

2. Click on Sign In, Access To Your Account, on the right side of the web page

3. Select Information Technology in the Narrow By Category Box

4. Select CompTIA in the Select Your Testing Program Box

5. Click on Create a Web Account

6. Follow the directions given and fill out all information.

NOTE: It takes 24 hours to get your account activated with Pearson Vue. You will receive an email with your username and password from Pearson Vue once your account has become active.

Register for a Test

1. Go to www.pearsonvue.com

2. Click on Sign In, Access To Your Account, on the right side of the web page.

3. Select Information Technology in the Narrow By Category Box

4. Select CompTIA in the Select Your Testing Program Box

5. Sign in to your account with your new Pearson Vue username and password.

6. Once logged in, click on schedule exam
7. Select one of the following:

a. For Network+, choose JK0-016,  E2C 2009 edition

b. For A+ Essentials, choose JKO-701 E2C 2009 edition

c. For A+ Practical Application, choose JK0-702 E2c 2009 edition

d. For Strata IT Technology, choose JK0-U31 E2C

8. Once you have selected an exam, click Next

9. You have two locations to choose from with ECCC on where you would like to take your test.

a. Your address should be in the search box, if it is, click the Search button

b. To take the test in our Philadelphia location on the Reservation, choose ECCC Integrated Technology Training Center

c. To take the test on our main campus in the distance learning testing lab, choose East Central Community College, Decatur.

d. Click the box next to the location of where you would like to take the test, then click Next

10. Using the calendar, select the date on which you would like to take the exam

11. Select the time of day you would like to take your test.

12. Click on Select Appointment

13. Click Next

14. Verify the information is correct, date of exam, exam, location of exam then scroll down.

15. Enter in the voucher number in the box then click Apply Voucher.

16. Click next to confirm

NOTE: If you are taking the A+ exams, use one voucher code at a time. Schedule the first test, then go back through the same process with the second test and enter in the second voucher number.

