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Six Cardinal Rules of
Customer Service
Wednesday
May 7, 2025
1 - 3:30 p.m. 
Cost: $50.00

Lynne Carey, Workforce Development Coordinator

Take a visit to the Customer Service Hall 
of Shame, and meet the men and women 
responsible for pioneering poor customer 
service habits. You will learn to recognize 
each behavior and want to work to avoid 

duplicating their errors.

Scan QR Code for more information 
about EC Workforce Development601.635.6418 lcarey@eccc.edu
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